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The invisible freight forwarding team, 
Horst Froehling and Nigel Williams 
from the DHL Trade Fairs & Events 
UK Ltd. has been a pivotal part of  
making the the EADV Congresses 
and Symposia seaming less now for a 
decade. They mostly work behind the 
scenes holding offices in the storage 
room at events. Besides the “road 
team” helping out on-site, there is a 
team of 9 back in the Birmingham of-
fice and warehouse supporting them.

In the capacity of the EADV congress/
symposia official freight forwarder 
they handle everything related to ship-
ping, storage, customs clearance, ex-
hibition set-up and dismantling sup-
port, sample labeling and  packing, 
assembling of congress bags and 
exhibitor sample bags, group regis-
tration meeting bag deliveries and in 
difficult or emergency situations they 
will always go the extra mile with the 
EADV congress team, solve situations 
and bring things back on track.

The team’s first encounter/contract 
with the EADV was as official freight 

BEHIND THE SCENES ± MAKING IT HAPPEN

forwarder 10 years ago for the 14th 
EADV Annual Congress held in the 
ExCel Center in London.  Earlier the 
team operated and owned the com-
pany of which DHL global later be-
came a major shareholder.   However, 
when working with the team, one can 
still feel the “family business” feeling 
in their doings.  

As a result, during the course of the 
years, they have become the official 
forwarding partner for most of the 
major international events in the field 
of dermatology and venereology.  
Horst Froehling, however, confirms 
that “the EADV is our baby” out of the 
45 annual events they operate today.   

The team has seen the EADV events 
develop from a PCO driven opera-
tor to an inhouse congress organizing 
team running the planning and logis-
tics of its events.  They have been with 
the EADV events far longer than many 
of the present EADV staff.  

When asked, which have been the 
most challenging EADV events, Horst 

confirms that the congress in Rhodes 
with some 7’000 participants and 
130 exhibitors in 2006 was a true 
challenge which took 35 trucks to get 
everything delivered to the Congress 
Center. Another memorable “head-
ache” was getting customs clearance 
for the exhibits in Istanbul 2013. 

Horst and Nigel have also experi-
enced the drastic growth of the events 
with regards to numbers of partici-
pants as well as numbers of exhibi-
tors.  According to them, one of the 
peculiarities of the EADV events is the 
clear twofold profile of the exhibitors 
between prescription medicines and 
non-prescription products and instru-
ments.  The growth in both numbers 
and space for both exhibitors result-
ed to the DHL team packing close 
to 60’000 sample bags and labeled 
some 25’000 samples for exhibitors 
in Amsterdam last year.  We will see 
them again in Copenhagen – ensur-
ing the seamless transportation, stor-
age and packing of both the EADV 
office and the exhibitors.


